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Recommendation software collects and 
processes user document information 
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Content of document is analyzed 
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User interests are determined 



110 



Recommendation pages and 
recommendation packages are provided 
according to identified user interests 
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FIG. 1 
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FIG. 3 
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User requests document on 
client document server 
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Tracking 

module searches 
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Yes 



Sends cookie 



Tracking module sends user 
document request information 
to marketing system 



Recommendation software 
analyzes user document 
request, document content, 
and user behavior information 
to construct user profile 



Recommendation software 
uses information in database to 
locate relevant content 



Recommendation documents 
and recommendation packages 
determined 
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FIG. 4 
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Documents are clustered into interest 
folders according to common themes 
and concepts 



Each interest folder is described by 
keywords 



New documents are automatically 
categorized into interest folders and 
ranked in order of relevance 
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FIG. 5 
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My Personalized Auction Site - My History 



Click here for Mv Recommended Page 



Welcome to My Auction Site. We've presented auctions below which 
you have previously browsed. 



My History 



My Interest 
Folder 0 

Keywords: 
oak furniture 



Item(s) 



Price 



# 
Bids 



Time 
Auction 
Ends 



4 solid oak antique 
chairs. 



■610 



Oak Hall seat 



-610 



Rare Old Oak Watch 
Crystal Cabinet 



320.00 0 
200.00 0 
610 95-00 0 



4 days. 18 
hours + 

6 days, 19 
hours + 

6 days, 20 
hours + 



Item(s) 



Price 



# 
Bids 



Time 
Auction 
Ends 



My Interest 
Folder 1 

Keywords: 
coin roman 
ancient silver 
postage 



L R G Roman SILVER Coin-98 
AD-Rome*s Golden Era 

1 .250 UNCLEANED ANCIENT 
ROMAN COINS CHEAP!!!! 

ROMAN COIN-60 AD. 
Emperor NERO !! Famos !!! 

Roman SILVER Coin- 200AD- 
Empress & Peacock!!! 



24.95 



0-65 1 1 



18.95 



9-95 



3 days, 3 
hours + 

4 days. 23 
hours + 

5 days, 3 
hours + 

6 days, 20 
hours + 
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FIG. 6 
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My Personalized Auction Site - My Recommended Auctions 



Click here for My History Page 



Welcome to My Auction Site! - now personalized to you. We've 
presented auctions below which we hope you will find relevant to your 
interests. 



5 Recommended Auctions from each interest folder 



602 



My Interest 
Folder 0 



Item(s) 



Price 



Bids 



Time 
Auction 
Ends 



GREAT 12 DRAWER - 
OAK FILE CABINET 

Old oak Infant/Toddler 
Sit-in Rocker 

Old Solid Redwood 
Adirondack Chairs 

Antique chair— take a look! 



.610 50.00 
-610 5.00 
50.00 



Antique Furniture: Explained 
and Illustrated 



11.00 
5.00 



0 
0 
0 

1 

0 



6 days, 17 
hours + 

6 days, 6 
hours + 

6 days, 16 
hours + 

6 days, 16 
hours + 

6 days, 17 
hours + 
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Item(s) 



Price 



Bids 



Time 
Auction 
Ends 



My Interest 
Folder 1 



Roman SILVER Coin-240 AD. 
Military Theme !! 

ROMAN COIN-365 AD 

Roman SILVER Coin-250 AD. 
ARMY in KOSOVO !! 

Greek SILVER Coin-320 BC. 
Alexander the Great 

SILVER Coin-lst Cent BC. 
Roma/Chariot !! LOOK 



18.95 
9.95 
19.95 
49.95 
24.95 



4 

18 

12 

10 

7 



1 days, 3 
hours + 

1 days, 4 
hours + 

2 days, 3 
hours + 

4 days, 4 
hours + 

3 hours, 23 
mins + 



FIG. 7 



